
Birthday Parties at West Norwood 
Birthday parties at West Norwood Health & Leisure Centre are available in several forms 

all of which are ideal for children aged 8 and under.  

Pool Parties: 

What better party idea is there at West Norwood’s only swimming pool?  

Pool parties are available on Sunday afternoons for an hour starting from 14:00.  

The parties themselves take place in the children’s pool which is exclusively for the parties for the 

duration of the booking. Floats and noodles are provided however you are free to bring pool toys 

and inflatables of your own too. 

Pool parties have a maximum capacity of 20 children.  

The normal swim safety rules must be observed during pool parties meaning every child under 8 

or over 8 who cannot swim a 25 meter length must be accompanied by a competent adult.  

Soft Play Parties: 

Don’t fancy getting wet? No problem.  

Soft Play parties are available on Sunday afternoons (from 13:00 onwards) and take place in the 

community room, hours available can vary and depend upon room availability.  

The soft play equipment is entirely provided and includes an interactive inflatable with a bouncy 

castle, ball pit other entertainment in a private setting.  

Soft play parties have a maximum capacity of 

25 children.  

These parties are ideal for children aged 5 

and under. 



Parties for Children with Special needs: 

For children with special requirements we have multiple options available.  

All of our facilities are fully accessible meaning you can have peace of mind and everybody and anybody 

can concentrate on the most important thing, celebrating the special day. 

For pool parties accessible changing facilities and a pool hoist are available.  

For soft pay parties we have new specific sensory equipment designed to engaging for children with au-

tism and other special needs, this can be set up at no extra cost compared to a regular soft play party. 

Want to construct your own party?: 

Already know what you or your child would like and just want space to make it a reality? That’s fine 

too! 

The community room with no soft play set up is also available to book by the hour, tables and 

chairs are provided and the space is yours to do what you want with.  

Frequently Asked Questions: 

Q: What facilities are included in bookings? 

A: If you book the community room it also includes the attached servery (facilities in which in-

clude a fridge, microwave and sink.) Pool parties include exclusive access to the group changing 

rooms for party invitees.  

Q: Do you provide party food? 

A: Unfortunately we do not have the facilities or appropriate licenses to run an in house catering 

option, you are however free to bring whatever food you would like into the room. 

Q: Are candles allowed for birthday cakes? 

A: Yes, providing they aren’t of the sparkler variety.  

Q: Is music allowed and if so how does it work? 

A: Yes music is allowed, you are more than welcome to bring your own music devices and to 

play music in the community room. We do however respectfully ask that you keep the volume 

at an appropriate level. 

Q: Can we hire outside/bring our own entertainment? 

A: Yes that is completely fine. Simply let us know what you have planned and we will inform 

you if there are any issues. 



Q: Are your facilities accessible for people with disabilities/special needs? 
A: Yes. Disabled changing facilities including showers and toilets are available on all floors and our pool 
is equipped with both a hoist and a lift for use by customers with specific requirements. A hearing loop 

is also available at centre reception. 

Q: Is there a maximum capacity for parties? 
A: The maximum number of children for a pool party is 20 children (plus 10 adults as appropriate to 
the swim safety rules.) Soft play parties have a maximum of 25 children. The community room has a 

max   capacity of 50 people overall. 

Q: Do you book parties for adults? 
A: If you wish to book the community room for an adult function this is possible and the same rules 

are applicable as to a children’s party.  

Q: Is there a maximum time limit for parties? 
A: In the swimming pool yes, these are limited to one hour in the water due to our obligations as a 

public service provider. For community room based activities no if there are no pre-arranged conflicting 
bookings. 

Q: Is there a limit to how far in advance I can book? 
A: No. If you know what you want and there is no conflicting booking then we are able to book no 

matter how far in advance. 
Q: Do you do weekday parties? 

A: At this time this is not available, parties are specifically booked for Sundays. 

Q: I want to make a booking, what is the process? 
A: You will need to complete a party booking form. This can be obtained in centre or emailed on re-
quest. Once this is filled out it will be processed within the next couple of days, confirmation will be 

sent upon completion and payment can be made either in person or by phone. 

Q: What payment methods do you accept for parties? 

A: Payment for a singular booking like a party can be made either by cash or card in centre or over the 

phone by card. (Please be aware we do not accept Cheques or American Express.) 

Q: Can I hold a booking slot while I consider my options? 

A: Unfortunately not, bookings are not confirmed until payment is made and until confirmation the 

space is available to be booked by anybody. 

Facility: Hire Price per hour: 

Community room £45.00 

Community room with Soft Play £85.00 

Swimming Pool £85.00 

Prices: 

Centre Contact Information: 

Telephone: 0208 761 1159 

Email: West.norwood@gll.org 

Address: West Norwood Health & Leisure Centre 

25 Devane Way, West Norwood 

London, SE27 0DF 

No alcoholic drinks are allowed on Leisure Centre premises at anytime. 

No guest parking except for blue badge holders.  

Organisers dropping off equipment are allowed to park to unload. 


